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VA Citrix Remote Access
Vhen logging into this system you agree fo the following:

You are accessing a U.S. Government information system, which
includes:

(1) this computer, (2} this computer network, (3) all computers connected
o this network, and (4) all devices and storage media attached to this
network or to a computer on this network.

This information system is provided for U.S. Government-authorized use
only. Unauthorized or improper use of this system may result in
disciplinary action, as well as civil and criminal penalfies. By using this
information sysmm yuu undelsiand and consent to the following:

You have no of privacy regarding amy
communications or data ira'lsdng or stored on this information system.
At any time, the govemment may for any lawful govemment purpose
monitor, intercept, search and seize any communicafion or data
transiting or stored on this informafion system. Any communications or
data transiting or stored on this information system may be disclosed or
used for any lawful govemment purpose.

The enhanced features of ServiceNow and Your IT senvices online
requesis will replace email requesis to the Enterprise Service Desk. You
may access ServiceNow portal at hlipsjfym.ntva gov using the Chrome
browser. The tool is only i ions and will work
with your Personal ldentity ‘uﬁenﬁc:aton (PIV} card, eliminating the need
for a usemame and password. if you have adcihunal questions, please
contact Managed Service Providers (MSP) at 1-855-673-4357.

Please =elect one of the following 2 Factor login oplions below. In the
event that the 2 factor i= not a viable login method at this time, select the
bottom link.

Click the icon to login with VA PIV card, CAC
card, or USE eToken

PO enforeed users require 3 Metwork Account 1234556
exemption to use OTP Token

Step 1: Select Smart Card

Login
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Step 2: Select your PIV User
Profile

requesis will replace email requests to the Enterprise Service Desk. You
may access ServiceNow portal at hitps/fyourit va.gov using the Chrome
browser. The tool is only available from VA workstations and will work
with your Personal ldentity Verification (PIV) card, eliminating the need
for a usemame and password. If you have additional questions, please
contact Managed Service Providers (MSP) at 1-855-673-4357.

Please =elect one of the following 2 Factor login oplions below. In the

event that the 2 factor iz not a viable login method at this time, select the
bottom link.

Click the icon to login with VA PIV card, CAC
card, or USE eToken

PO enforced users require 3 Network Account 123456
exemption to use OTP Token
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VA Citrix Remote Access
Vvhen logging into this system you agree fo the following:

You are accessing a U.S. Government information system, which
includes:

(1) this computer, (2} this computer network, (3) all computers connected
o this network, and (4) all devices and storage media attached to this
network or to a computer on this network.

This infcn'naﬁa_n syste!'n is provided for US Govenimeni—ﬂuﬂ_larized use

Windows Security

Smart Card

Please enter your PIN.

Click the icon to login with VA PIV card, CAC
card, or USE eToken

PO enforced users require 3 Network Account 123456
exemption to use OTP Token

In

Step 3: Enter your 6 digit Pin
Number and Select “OK”
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&« (& & https;//citrixaccesspiv.va.gov/Citrix/StoreWeb/

@ Citrix Receiver ® +

15 Apps @) Request Your Milita... @ Tools [ NewTab [ VA Learning Univer... [ policyd.pdf E eCFR — Cade of Fe m Expenditures - Nati [ Signin

Citrix StoreFront [ ]

FAVORITES DESKTOPS

South StoreFront Server: XXX 137
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Citrix StoreFront

BELL, Stephen W., VSONASH ¥

Step 5: Select “R05-VBApp
Desktop” and wait for it to
RO5-VBApp Desktop

E
load

https://citrixaccesspiva

va.gov/Citrix/StoreWeb/#
@ UjR1Z30v

Step 6: Select this icon Note:

South StoreFront Server: X XX 137
Re do Step 5 above if this Icon
does not appear

Show all x
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Step 7: Click “OK"” to the Security Warning

Step 8: Select your PIV User Profile

Step 9: Enter your 6 digit Pin Number and
Select “OK"
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Recyde Bin
/5 VBA_APP_RepairV2.ps1 _|Of =] I
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CAPRI
Q)
1
[d
KeePass

VBA Application Reset [ ]

Pack 1 (build 7601)

i
Set TIMS
Printer Defa.
Step 11: Select “Yes”
:;E g
e E— Service Uperations - Infrastructure Uperations
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Recyde Bin yourIT

—
[Jies [ ,
CAPRI Google & vBA_APP_RepairV2.psl (_ O

Chrome SUCCESS: The process with PID 17668 has been terminated.

INFO: Mo tazks running with the specified criteria.

T }a INFO: Mo tasks »unning with the specified criteria.
E i INFO: Mo tasks running with the specified criteria.
KeePass  previewAss... JUERBOSE: Performing the operation '"Remove Directory" on target
"CisUsersSUBANASBELLS“AppDatasLocal“Microsof t“Windows“Iemporary Internet
Files“Content .MS0".
UERBOSE: Performing the operation "Hemove File" on target
"CixUsers UBANASBELLS~AppDatasLocal*Microsof t*Windows\Iemporary Internet
Files“Content .MSO~EE8FC235 _pptx".
! f UERBOSE: Performing the operation "Remove File' on target
P "CaslUsers \UBANASBELLS“AppDatasLocalsHicrosof t\Windows ~Temporary Internet
Files“counters.dat".
SetTIMS Internet Explorer Cache Remowal - COMPLETE
Printer Defa... The Vetsnet files exist and will be removed

]
r [

TIMS-C

IR US Department of Veterans Affairs

Please wait until the Entire Script is Loaded and Run Automatically. This
will conclude the Citrix Trouble Shooting Script, the remainder of the
Steps will focus on VA Desktop Log In
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Recyde Bin yourIT
CAPRI Google
Chrome
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VBAH RAAPVAHBOZ1
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BELL, Stephen W Vindows NT version 6.1 Advanced S=-'¢=-- rT='m1naI server) Service Pack 1 (build 7601)
VSONASH CPU: 4 at 2400 MHz RAM: 16 GB

o ab L£59UUV T L Rl J J_
Documents P address: 10.204.61.106  Machine domain: VBA

Computer

VBA

Service Operations - Infrastructure Operations

Control Panel US Department of Veterans Affairs

Network

Devices and Printers
Administrative Tools
Help and Support
Step 12: Select “All Programs”

from the Start Menu in Bottom

3 All Programs
Left Hand Corner of Screen

|Search programs and files
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Recyde Bin yourIT
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CAPRI Google
Chrome

VBAHRAAPVAHBO021

J Citrix BELL, Stephen W.,
; COMMUMICATIONS VSOMNASH

, CutePDF

) Deptof ans Affairs

Documents

Computer

Network
J Maintenance

) Micro Focus Reflection

) Microsoft O 2013

) Microsaft O 16 Tools
) Microsoft Silverlight

Control Panel
Devices and Printers

| Microsoft System Center Administrative Tools
tartup
Help and Support

Step 13: Select “VBAPPS”

Run...

Windows Security
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BELL, Stephen W.,
WSOMASH
Documents
Computer

Metwork

Control Panel
Devices and Printers

Administrative Tools

Run...

Windows Security

@J Log off |

Step 14: Select either “Share”
or “VBMS" and execute VA
Systems as usual from here
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